Exposure Suit Repairs

Our suit repairs begin with discussions with the Customer to determine the material of manufacture, the extent of
damage that has occurred to their suit, overall condition and the age of the suit.

Prior to any work being done on your wetsuit or drysuit, we will conduct a comprehensive visual inspection of
your suit and provide a written estimate of the work and anticipated costs of repairs. Our exposure suit repairs are
completed using the highest quality materials available.

Typically, most manufacturers have a one (1) year manufacturing and material defect warranty on their products.
Many wetsuit repairs can be completed right here at Calgary Scuba, usually within a week or so.

Should the repairs to the suit be beyond our capability or of such nature they require return to the factory or repair
depot, we will let you know as soon as possible. At this time, an estimate of the cost of repairs will be
provided to the Customer prior to any work being completed.

The costs of shipping to and from Calgary Scuba for warranty repairs will be borne by the Customer.

Upon confirmation from you the work is to proceed, your suit will then be sent to the manufacturer or repair
depot. The factory/repair depot will complete the repairs required, and which may take up to 4-6 weeks to
complete.

We will call you to let you know when your suit is complete and ready for pickup.

At Calgary Scuba, we are committed to your safety and satisfaction in a job well done.

“Life just doesn’t get any wetter than this!”



